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Gartner, Inc. Service Agreement for CITY OF FAIRFIELD - CA (“Client”) 

This Service Agreement (“SA”) is between Gartner, Inc. of 56 Top Gallant Road, Stamford, CT 06904 (“Gartner”) on behalf of itself and all 

wholly-owned affiliates of Gartner, Inc. and the City of Fairfield, a municipal corporation located at 1000 Webster St, Fairfield, CA 94533-4883 

(“Client”), and includes the Master Client Agreement (7914) between Gartner and the County of Ventura, last executed March 15, 2019 the 

terms of which are incorporated by reference, to include all applicable Service Descriptions. This SA constitutes the complete agreement 

between Gartner and Client. Client agrees to subscribe to the following Services for the term and fees set forth below.  For purposes of this 
SA, all references to the County of Ventura in the MCA referenced above shall be deemed to refer to Client.

1. DEFINITIONS AND ORDER SCHEDULE:

Services are the subscription-based research and related services purchased by Client in the Order Schedule below and described in the Service 

Descriptions.  Service Names and Levels of Access are defined in the Service Descriptions.  Gartner may periodically update the names and the 

deliverables for each Service.  If Client adds Services or upgrades the level of service or access, an additional Service Agreement will be 

required. 

Service Descriptions describe each Service purchased, specify the deliverables for each Service, and set forth any additional terms unique to a 

specific Service.  Service Descriptions for the Services purchased in this SA may be viewed and downloaded through the hyperlinks listed in 

Section 2 below or may be attached to this SA in hard copy, and are incorporated by reference into this SA. 

Service Name Level of Access Quantity 
Name of User 

to be Licensed 

Contract 

Term Start 

Date 

Contract 

Term End 

Date 

Annual Fee 

USD 

Total Fee 

USD 

Executive 

Programs 

Member 1 Ron Puccinelli 01-MAR-2019 30-APR-2019 

Term Total (Excluding 

applicable 

taxes) 

$15,450.00 

Executive 

Programs 

Member 1 Ron Puccinelli 01-MAY-2019 30-APR-2020 

Term Total (Excluding 

applicable 

taxes) 

$92,700.00 

Executive 

Programs 

Member 1 Ron Puccinelli 01-MAY-2020 30-APR-2021 

Term Total (Excluding 

applicable 

taxes) 

$95,945.00 

Total Services: 

(Excluding 

applicable 

taxes) 

$204,095.00 

1-6P69L5C    1912    WRD FA000281 

Due to the multi‐year term of this Service Agreement, Client expressly waives its right of termination for convenience. Notwithstanding the 

foregoing and subject to the lack of availability of funds appropriated under the Client's funding authority, Client may modify or cancel the second 

year contract term of this SA (5/1/20 through 4/30/21) provided that Client notifies Gartner in writing of such no later than 4/1/20. 

In the event of a conflict between the contractual terms and conditions of the MCA referenced above and this SA, the conflict will be 

resolved be first applying the terms of this SA and then the MCA. 

2. SERVICE DESCRIPTIONS:

Service Name/ Level of Access Service Description URL 

Executive Programs Member http://sd.gartner.com/sd_ep_member.pdf 

1 of 13

http://sd.gartner.com/sd_ep_member.pdf




COUNTY OF VENTURA CONTRACT NUMBER #7914 

This Contract is hereby entered into by and between the County of Ventura ("County") and 
Gartner, Inc. ("Gartner "or "Contractor") (collectively, "parties"). 

WHEREAS, it is necessary and desirable that Contractor be engaged by County for the 
purpose of performing Information Technology Consulting services hereinafter described. 

NOW, THEREFORE, IT IS HEREBY AGREED by the parties as follows: 

l . SERVICES TO BE PERFORMED BY CONTRACTOR 

Contractor will perform services for County in accordance with the terms, conditions 
and specifications set forth herein and in the Scope of Work entitled: Ventura County 
RFP 5962 Table 2 - Service Descriptions, Attachment A, which is incorporated herein 
by reference. 

2. PAYMENTS

For services rendered in accordance with all terms, conditions and specifications set
forth herein and in Attachment A, County will make payment to Contractor in the
amount and in the manner specified in the Fee Schedule entitled: Ventura County
RFP 5962 Table l - Research and Advisory Services, Attachment B.

3. INDEPENDENT CONTRACTOR

Contractor is an independent contractor, and no relationship of employer and
employee is created by this Contract. Neither Contractor nor any of the persons
performing services for Contractor pursuant to this Contract, whether said person be
a member, partner, employee, subcontractor or otherwise of Contractor, will have
any claim under this Contract or otherwise against County for sick leave, vacation
pay, retirement benefits, social security, workers' compensation, disability,
unemployment insurance benefits, or other employee benefits of any kind.

Except as provided in this Contract, Contractor in the performance of the services
hereunder agreed to be performed is subject to the control or direction of County
solely as to the results to be accomplished by the services and not as to the means
and methods for accomplishing the results.

If, in the performance of this Contract, any third persons are employed by Contractor,
such persons will be entirely and exclusively under the direction, supervision and
control of Contractor. All terms of employment, including hours, wages, working
conditions, discipline, hiring and discharging, and applicable requirements of law will
be the responsibility of and determined by Contractor, and County will have no right
or authority over such persons or the terms of such employment, except as provided
in this Contract.

Contractor will comply with all applicable provisions of the Worker's Compensation
Insurance and Safety Act of the State of California (codified as amended

Master Client Agreement
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